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Our goal is to be easier to do business 
with than anyone else. Infor has enabled 
us to leapfrog our competitors.
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Be enterprising.
No matter how complex your multi-site, global operations, 
you must be able to respond quickly and accurately to 
customer demand. That includes producing customized 
products on the tightest of schedules to the most stringent 
customer specifications. It’s simply what the marketplace 
has come to expect these days, and enterprising 
manufacturers not only meet the expectations; they 
exceed them with unprecedented speed and agility. 
 
The key is having the right technology support across the 
entire interest-to-order cycle for customized products.

Leverage experience.
At Infor™, our manufacturing professionals—many with 
more than 25 years of experience—are helping companies 
like yours solve their toughest configuration challenges. 
That experience is built into Infor ERP SL (formerly 
SyteLine) Configurator, a powerful product configuration 
engine that helps your sales channels streamline the 
interest-to-order cycle for customized products. We can 
help you:
 

< Improve order accuracy. 
< Ensure every order is feasible.
< Reduce lead times.
< Meet customer expectations and increase sales.
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See results now.
Configurator’s modular architecture lets you get the right 
tools into the hands of all your users—right away. All Infor 
ERP SL solutions require less customization, a short 
implementation time, and faster time to value. That 
means an immediate return on your investment. From the 
very first day, you’ll see improvements in visibility and 
transparency of data—and in your ability to meet 
escalating customer demand.

Get business specific.
With Configurator, you get a solution that is built, serviced, 
and managed by manufacturing professionals to help you 
deliver customized products with speed and accuracy.
 
The integrated Configurator component of Infor ERP SL 
provides a holistic approach to the design, sales, and 
production of customized products. It ensures configured 
orders are feasible for the production department by 
providing clear visibility across inventory and schedules. And 
built-in rules and constraints make the selection and 
configuration of even the most complex products intuitive 
and error-free. Only valid combinations of features, options, 
and dimensions are created, quoted, and ordered. 
 
Configurator includes a rich graphical user interface that 
provides your sales channels with all the tools they need to 
easily tap the solution’s full functionality when working with 
customers, including:
 

< Product configuration—a powerful engine for guided 
selection, configuration, pricing, and document and data 
generation.

< Product visualization—dynamic generation of configuration-
specific 2D models, 3D models, and rendered images.

< Interest capture—tools to capture your customers’ attention, 
imagination, and business.

< Requirements capture—tools to make it easy for professional 
designers to create specifications for your products.

< Quote and order management—comprehensive support for 
multi-level sales channels and self-service purchasing for 
customers.

< Multiple deployment models—online, distributed, or 
combined approaches.

< Enterprise integration—data synchronization, transactions, 
and web services.
 
Built on the widely deployed Microsoft® .NET technology 
platform, Infor ERP SL solutions feature an advanced software 
architecture that is reliable, scalable, and easy to manage. 
They are designed to integrate smoothly with your existing 
environment, while providing the flexibility to adapt to 
changing business needs over time.
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